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Foreword

The GOC is pleased to publish its new Code of Conduct for Individual Registrants.
We hope that this booklet will provide a useful guide to the Code for registrants,
patients and the public.

All optometrists, dispensing opticians, trainee optometrists and trainee dispensing
opticians must abide by the Code of Conduct in their personal and professional
conduct at all times. If a registrant fails to comply with the duties and responsibilities
set out in the Code of Conduct, they are putting their own registration at risk.

The new Code of Conduct comes into effect on 1 April 2010, and incorporates a
number of changes. Until 1 April 2010, registrants must continue to follow the
2005 Code of Conduct, which is available from www.optical.org

Changes to the Code of Conduct for Individual Registrants have been formulated
in accordance with the core values that underpin the GOC's work, to ensure it is:

¢ Proportionate
e Accountable
e Consistent

e Transparent
e Targeted

The Code has been revised following extensive consultation with patients and the
public, registrants, the optical bodies, and other partner organisations. Full details
and a report of the consultation process are available on our website. As with all
GOC policies, we continually review the Code of Conduct to ensure it remains
fair, effective and proportionate.

Business registrants (GOC-registered optical businesses) are bound by the Code of
Conduct for Business Registrants, which is available from www.optical.org

This document is also available to download in Welsh from our website.

Dian Taylor
Chief Executive and Registrar







The Code

As a registered optometrist, dispensing optician, or person undertaking training as an
optometrist or dispensing optician, you must:

Make the care of the patient your first and continuing concern;

Treat every patient politely and considerately;

Respect patients' dignity and privacy;

Listen to patients and respect their views;

Give patients information in a way they can understand and make them aware

of the options available; on the issue of patient consent, be aware of and comply

with the guidance published by the professional bodies;

6. Maintain adequate patients' records;

7. Respect the rights of patients to be fully involved in decisions about their care;

8. Keep professional knowledge and skills up to date;

9. Recognise, and act within, the limits of your professional competence;

10. Be honest and trustworthy;

11. Ensure that financial and commercial practices do not compromise patient safety;

12. Respect and protect confidential information;

" 13. Make sure that personal beliefs do not prejudice patient care;

14. Act quickly to protect patients from risk where there is good reason to believe that
you, or a colleague, may not be fit to practise, fit to undertake training, or in the
case of a business registrant fit to carry on business as an optometrist,
dispensing optician or both’;

15. Never abuse your professional position;

16. Work with colleagues in the ways that best serve patients' interests;

17. Register with and maintain registration with the GOC;

18. Be covered by adequate and appropriate insurance for practice in the United
Kingdom throughout the period of your registration?;

19. Ensure your conduct, whether or not connected to your professional practice,

does not damage public confidence in you or your profession.
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Dispensing optician: A dispensing optician fits and supplies
glasses; with further training they can also fit contact/lenses.

Optician: Collective term often used to refer to optometrists
and dispensing opticians.

Optometrist: An optometrist tests sight, and can also fit
and supply glasses or contact lenses. With further training,
they can qualify to prescribe certain drugs for eye
conditions.

Patient consent: When a patient allows a particular
procedure or treatment to go ahead.

Primary care: GP-led services provided by family doctors
and those who work with them including opticians.

Professional and representative bodies: The collective term
used to refer to the organisations that represent and
support the optical professions in the UK. They include the
Association of Optometrists, the Association of British
Dispensing Opticians, the College of Optometrists and the
Federation of Ophthalmic and Dispensing Opticians.

Registration: Optometrists and dispensing opticians who wish
to practise in the UK have to be registered with the GOC.




