CODE OF CONDUCT FOR BUSINESS REGISTRANTS

INTRODUCTION

This document describes principles of good practice in professional conduct
and standards and sets out a framework of conduct expected of business
registrants.

The Code supports and should be read in conjunction with the Code of
Conduct for Individual Registrants and such other guidance as is issued by
the GOC from time to time.

The Code is not exhaustive. The GOC expects business registrants to be
aware of relevant guidance and advice issued by other organisations and in
particular that of professional and representative bodies.

The duties and responsibilities of Optometrists and Dispensing Opticians
registered with GOC are set out in the GOC’s Code of Conduct for Individual
Registrants.

Optometrists and Dispensing Opticians, regardless of whether they are
employed or self-employed, are individually responsible for acting at all times
in the best interests of their patients and for delivering clinical practice which
complies with the GOC’s competencies for their profession.

In support of, but in no way lessening this individual responsibility, business
registrants employing or otherwise engaging Optometrists, Dispensing
Opticians and other clinical professionals in the delivery of optical services
play an essential part in maintaining standards and protecting the public.

In particular, business registrants fulfil a key role in supplying the
infrastructure which supports clinical practice; providing essential support to
recruitment and professional training, including the provision and delivery of
continuing education and training; maintaining and enhancing standards in
clinical and corporate governance; and in creating an appropriate working
environment in which practitioners enjoy clinical freedom.



THE CODE

Business registrants play an integral part in the provision of optical services
and products to the public. Patients, consumers and professionals must be
able to trust business registrants to maintain and support a good standard of
clinical practice and care.

To justify that trust, a business registrant will take reasonable and
proportionate steps to

1.

10.

ensure that each person who undertakes activities regulated by the
Opticians Act does so in accordance with the Act;

require as a condition of employment or engagement that those
individual registrants currently employed or otherwise engaged to
provide optical services comply with the GOC's Code of Conduct for
Individual Registrants;

not knowingly act in a way which might contribute to or cause a breach
of the Code of Conduct for Individual Registrants by any individual
registrant employed or otherwise engaged by it to provide optical
services;

ensure that individual registrants are always able freely to exercise
their professional judgement in the best interests of patients;

provide a system for the proper maintenance of patient records;

respect and protect confidential information for both patients and
employees in accordance with current legislation;

ensure that any advertising or publicity complies with appropriate
advertising codes of practice;

provide mechanisms to enable those that work for or are otherwise
engaged by the business registrant to raise concerns about risks to
patients;

protect patients if it has good reason to believe that an individual
registrant may not be fit to practise;

ensure that the criteria enshrined in this code are applied as may be
appropriate to registered medical practitioners in relation to the GMC
and any other relevant codes and guidance.
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